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Abstract
Chaplain Karen Heistand’s imagination 
was sparked the first time she visited the 
Medical Simulation Center at the 
University of Virginia Medical School. 
Here, medical students are routinely 
trained on state-of-the-art human 
simulators. For Heistand, it seemed the 
“Sim Center” might serve as a safe 
place to orient chaplain interns.  In the 
Sim Center, chaplain interns would have 
opportunities to see and experience 
situations which they might encounter 
when doing “on-call.”

To that end, Chaplain Heistand and the 
Director of the Medical Simulation 
Center, Elisabeth Wright, developed 
three scenarios which used simulators, 
staff and resident chaplains to introduce 
the chaplain interns to issues of 
providing on-call care.

Scenarios are played out while other 
interns and supervisors watch, live, in 
the debriefing room.

Follow-up includes reviewing the tape 
and debriefing with actor-caregivers and 
those watching.

Design
Scenarios were created and piloted in March 2008. 
With input from the Department of Chaplaincy 
Services and Pastoral Education, three  realistic 
scenarios were developed.

Right, a fetal demise 
gives interns the chance 
to deal with grief and 
celebrate a service of 
blessing

Left, the family sees the 
young patient for the first 
time, with chaplain 
support.

Debriefing
Following each scenario,
participants answered questions.

Chaplain Interns: 
What feelings did you have when you entered the room 
and saw [patient] and [family] for the first time? What 
was the major goal of your pastoral care? Did you 
succeed?  How do you know?

Family Members:
What was most helpful to you?  Was there anything that 
the chaplain said or did that helped you?

Observers:
What did you experience as you watched? What did you 
learn about being [patient] or [family]? What did you 
learn about death or birth or tragedy? What was most 
helpful to you as you begin to think about being on-call?

Results
Chaplain Interns found the experience meaningful, 
helpful, and fun. For some, it lessened anxiety around 
on-call.  Others were sobered by the experience. Deep 
feelings were touched in some and they were able to 
process those with group. It is a good way to start 
Clinical Pastoral Education, and holds promise for 
further training of chaplains and interdisciplinary teams.

Future Plans
Try some interdisciplinary scenarios with the goal to 
foster team work among medical staff, doctors, and 
chaplains.

Left, a 6-year-old 
boy with head 
trauma. Note: “No 
Bone”

Left, withdrawal of life 
support of 44-year-
old, with father 
present. Staff 
chaplains modeled 
care.
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